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Course Title  Course 
Number 
(You may enroll 
using any ONE of 
these rubrics.) 

Dates / Times  Instructor/ 
Room #  

Introduction to 
Mediation 
 

Defines the process of mediation, 
its history and development, and 
theories of conflict resolution and 
negotiation.  This course fulfills the 
requirements of Senate Bill 1436 
for mediation training in Texas.  
Students also learn how to be 
successful third party neutrals.  

CMDR 
1318.5260 
(College Credit) 
DRCM 1072. 
54501 
(Continuing 
Education) 
SOCI 
2373.5260 
(Academic Transfer) 

Attend class 8:00am-5:00 pm* on 
May 
29 (Fri) 
30 (Sat) 
31 (Sun) 
June 
6 (Sat) 
7 (Sun) 

*NOTE: Two hours in addition to those 
listed above are required for online or 
other activities outside the classroom.  

Adam 
McGough 
West Dallas 
Campus 

Introduction to Divorce 
Mediation 

Exceeds the number of contact 
hours for state-required training as 
a mediator for family disputes.  
Examines the issues involved in a 
divorce and meets the Texas 
training requirement in divorce 
mediation.  Topics include child 
custody, support, and property.  

CMDR 
1315.5224 
(College Credit) 
DRCM 1073. 
54501  
(Continuing 
Education) 

Attend class on:* 
June 
11 (Thurs 5-9pm) 
13 (Sat 8am-5pm) 
14 (Sun 1-5pm) 
18 (Thurs 5-9pm) 
20 (Sat 8am-5pm) 
21 (Sun 1-5pm) 
27 (Sat 8am-5pm) 

*NOTE: Two hours in addition to those 
listed above are required for online or 
other activities outside the classroom.. 

Adam 
McGough 
Rm. 631 

Introduction to Cross-
Cultural Dispute 
Resolution   

Surveys the special characteristics 
of conflict based on religious, 
ethnic, national, or racial identity.  
Particular emphasis is placed on 
cross-cultural negotiations and 
mediations. (3 Lec.) 

CMDR 
1312.5220 
(College Credit) 
DRCM 1374. 
54501 
(Continuing 
Education) 
 

Attend class on: 
June 
11 (Thurs 5-9pm) 
12 (Fri 5-9pm) 
13 (Sat 8am-5pm) 
14 (Sun 1-5pm) 
18 (Thurs 5-9pm) 
19 (Fri 5-9pm) 
20 (Sat 8am-5pm) 
21 (Sun 1-5pm) 

*NOTE: Two hours in addition to those 
listed above are required for online or 
other activities outside the classroom. 

Roland Tay  
Rm. 620 

 



Internship-Conflict 
Management  

Prerequisite: SOCI 2373 or CMDR 
1318 /DRCM 1072  Students 
obtain field experience conducting 
mediations, and dealing effectively 
with conflict management 
situations.  They practice in-takes, 
role-play, develop marketing 
strategies, as well as other 
practical skills necessary to 
become a successful mediator 
and conflict resolver.  

DRCM 
2179.5230 
(College Credit) 
DRCM 2079. 
54501 
(Continuing 
Education) 
 

Seminars meet: Tuesday 
evenings 5:30-9:30PM on: 
 May 19 
 June 2 
 July 7 
 August 4 

In addition to the seminars, students 
must do 32 hrs. of experiential activities 
as assigned by the instructor.  Class 
meets at Dispute Mediation Service  

Cris Gilbert of 
Dispute 
Mediation 
Services 
Class meets at 
4144 N. Central 
Expressway, 
Suite 1010 
Dallas,TX 
75204  
214-754-0022 

Current Issues and Trends 
– Offered for CE Only    

This course examines current 
trends, technology, and issues in 
the field of conflict resolution and 
conflict management and aims to 
help students and practitioners to 
understand and effectively 
respond to contemporary changes 
and challenges.  This course may 
be repeated if topics and learning 
outcomes vary. 

DRCM 1075. 
54501 
 
(Continuing 
Education) 

NOTE: Please call 
214-860-2260 or 
2262 to register by 
phone with a credit 
card or go to 
Continuing Education 
Office on 2nd floor of 
downtown campus. 

Attend class unless otherwise 
noted 8:00am-5:00 pm* on  
July 
10 (Fri) 
11 (Sat) 
12 (Sun) 
17 (Fri 1-5pm) 
18 (Sat) 
19 (Sun 1-5pm) 
 
*NOTE: Two hours in addition to those 
listed above are required for online or 
other activities outside the classroom. 

Marc Lillly 
A 631 

For more information  
Arts & Sciences Division: 214-860-2392 or 2188 or Adam McGough (Director) 214-860-2393 
Email: bmcgough@dcccd.edu 
Continuing/Workforce Education Department: 214-860-2260 or 2262 
To register  
Credit classes - Admissions: 214 860-2311 
Continuing Education Classes: 214-860-2260 or 2262 


